
  Michael Caines
  Academy News

Our fi rst team of Michael Caines 
Academy students have been put 
through their paces since September 
with a unique programme that combines 
high profi le experiences, challenging 
practical and theoretical workshops 
and master classes from the very best 
in industry – all aimed at driving and 
inspiring the students to achieve the 
highest level of excellence in all aspects 
of the hospitality industry.  The packed 
programme has included an inside view 
of the Michelin-starred Gidleigh Park 
Hotel; comprehensive demonstrations 
from leading butchers and cheese 
makers; a specialist tour of Devon’s 
Hotel of the Year, Combe House; master 
classes from city based restaurateurs Harry’s Grill 
and Southernhay House and other demonstrations 
involving the region’s most renowned food experts.   
With food industry experts ‘3663’, international 
cutlery designer Robert Welch and prestigious china 
designer Villeroy and Boch joining the Academy as 
sponsors, the New Year promises further visits that 

The fi rst cohort set the scene for the two that have 
come since, setting up groups and societies in 
Law, Modern Languages, History, Medicine, Maths, 
Ancient Greek and Latin. Students also took part in 
internships with Michelmores LLP and Devon and 
Cornwall Constabulary. A Met Offi ce Science Group 
also worked on a research project, which has been 
so well received one student has been asked to write 
a paper for a science journal.

The second cohort of Reach Academy students 
recently celebrated their achievements and time in 
the Academy with a celebration evening. They have 
now submitted their university applications.

  Reach Academy News

Our fi rst cohort of Reach Academy students 
completed their studies this summer. The Academy, 
set up to support academically gifted students to fulfi l 
their potential and boost their university applications, 
has become extremely popular in the two years since 
it was set up.

In total, the 51 students picking up their results in 
August achieved 33 A* grades and 72 A grades at A 
Level and one IB student scored 40 out of a possible 
44 points.  Four students gained places at Oxford or 
Cambridge Universities and a further 40 have gone 
on to study at the prestigious Russell Group or 1994 
Group of universities.

complement the hospitality and catering training at 
college including Quickes Cheese, Mason Arms, 
HotelOlympia and Wild Garlic restaurant plus the 
highlight of a dedicated master class with Michael 
Caines to complete the activities to nurture the 
region’s future generation of trained hospitality and 
catering staff.

  Property News

We continue to invest in student facilities to provide 
the very best student experience and, with our 
outstanding fi nancial health report, we can achieve 
this safely despite the current economic situation.

Summer Developments - During the summer 
holidays, we made a number of improvements 
across all college sites as a direct result of student 
feedback. Improvements include new air conditioning 
and heating units, new college signage and 
refurbishments to our subject corridors and the foyer 
in the Tower Building. We hope you will notice these 
improvements when you visit the college.

Haven Banks - In May, it was announced that 
Devon County Council will develop a £5.6million 
outdoor education and training centre at Haven 
Banks on the canal basin.  Exeter College has 
formed a partnership with Devon County Council and 
will run the new centre when it opens in Spring 2013. 
The new centre will provide world class facilities 
for Exeter College students as well as the local 
community. 

Technology Centre - Work is under way on our 
new £8.5million Technology Centre at Monkerton, 
due to open in July 2012. The new centre will 
house our Engineering, Automotive and Aerospace 
faculty and will provide workshops, laboratories and 
teaching spaces for 300 students.

Gym - Over the summer, our Sport, Leisure and 
Tourism Faculty relocated to our Victoria House site 
on Queen Street. We are currently developing a 
brand new Gym facility at Victoria Yard, which will 
feature spinning cycles, free weights, treadmills and 
rowing and weights machines. The new Gym will 
open in January for students and staff.

  News in brief
 The unique partnership between Exeter College 

and Flybe was awarded a major national 
education accolade in November – the Association 
of Colleges Beacon Award for Practical Teaching 
and Practical Learning. The award recognises the 
Aerospace Engineering programme that Exeter 
College and Flybe have designed and set to the 
requirements of the Civil Aviation Authority. Exeter 
College has been the lead academic partner 
for Flybe since 2007 and Exeter College has 
consecutively won 3 Beacon Awards.

 On the same day, Exeter College’s “Love your 
skin” campaign, in association with NHS Devon, 
was awarded the Best Social Marketing Health 
Services Journal Award. The campaign was run as 
part of Being Healthy Week to raise awareness of 
sun damage and skin cancer and gave students 
the opportunity to have a skin analysis by Beauty 
Therapy Students.

 Exeter College was proud to attend the Express 
and Echo Teen Team Awards in November. 
Three Exeter College students picked up awards, 
nominated by friends, family and the local 
community. Congratulations to Lloyd Radford, 
winner of the Boy’s Sport Award, Bow Jackson, 
winner of the Girl’s Sport Award and Letticia 
Edgecumbe winner of the Positive Young Person 
Award.

 Students from all parts of the college have been 
taking part in fundraising activities. As well as 
organising activities to raise money for the college 
charity of the year, Children’s Hospice South 
West, students from the IB and Health and Social 
Care took part in the Shoebox appeal, sending 
festive gifts to disadvantaged children. Hundreds 
of pounds were also raised by cake bakes, 
collections and fancy dress for Children in Need 
and male staff in the Automotive, Construction, 
Engineering and Maths 
and Science faculties 
raised over £1000 by 
growing moustaches 
for the Movember 
campaign, whilst raising 
awareness for men’s 
health.  
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Newsletter
Autumn/Winter 2011Parents and Guardians

Welcome to our Parents’ Newsletter for the 
autumn term 2011.  The new academic year has got 
off to an excellent start, with a calm and purposeful 
atmosphere in the college and a clear focus on 
outstanding teaching and learning.  Our new students 
have now settled in, made new friends and become 
more confi dent.  I have taken regular ‘learning 
walks’ around the college and have been impressed 
by the quality of what is happening in classrooms, 
laboratories and workshops.  I trust that your son/
daughter is enjoying life at Exeter College.

I am sure that you are aware that Exeter College 
students recorded some outstanding results this 
summer.  Our A Level results were the best ever, 
with a 99.75% pass rate, and 54% of students 
achieving A*, A or B grades.  Success rates for our 
BTEC, NVQ and Foundation Learning students were 
also outstanding, and enabled Exeter College to be 
ranked amongst the leading colleges in the country.  
We are ambitious, and want this year’s students 
and next year’s to achieve even better results, and 
we are grateful for your support as parents/carers in 
enabling our students to succeed.  For new parents 
we arranged two events for you to come in and 
meet us: ‘Meet the College’ events during the week 
commencing 10th  October and Parents’ Liaison Day 
on 24th November.  I do hope that you have been 
able to come in to college for these events, but, if you 
have not, then I suggest that you contact your son or 
daughter’s tutor directly by e-mail or via the Parents’ 
Page on our new college website at www.exe-coll.
ac.uk

Exeter College aims to provide students with a full 
and rounded educational experience, and so we offer 
a very wide range of enrichment activities, including 
sports, arts, music, Duke of Edinburgh Award and so 
on.  I do hope that your son/daughter has become 
involved in an activity or interest beyond the courses 
that they are studying.

Away from the classroom, we are continuing to invest 
in the college’s future.  Work has started on our new 
£8.5m Technology Centre at Monkerton, which will 
house our automotive and engineering activity and is 
due to open next July.  A new gym and fi tness centre 
is being developed in Victoria Yard, Queen Street, 

which will open in January 2012.  Finally, we are 
continuing to invest in learning centres, coffee 
shops and other ‘common room’ style spaces for 
students to ensure that they have a positive student 
experience.

We always welcome feedback.  Our ‘learner voice’ 
feedback suggests that the college is popular 
with students, but there is always room for further 
improvement.  If you have any specifi c feedback or 
suggestions for improvement, then do please e-mail 
us via the website.

I trust that your son/daughter enjoys a happy and 
successful year here at Exeter College and I look 

forward to seeing you at future 
parents’ events.

Richard Atkins
Principal

  Dates for your diary
Tuesday 3rd College closed to students – 

Staff Development Day
Wednesday 4th  First day of Spring Term for 

students
Thursday 5th Student Awards Evening
Wednesday 25th  Open Evening

Monday 6th  2nd Year Parents’ Evening
Friday 10th  No Teaching – Staff 

Development Day
13th – 17th Half Term
20th – 24th  Target Setting Week

Tuesday 20th  No Teaching – Staff 
Development Day

26th – 30th Progression Week
30th  Last day of Spring Term

Monday 16th  First Day of 
 Summer Term



Supporting Students in their next steps -
News from the Progression Team

The Student Finance England website www.direct.
gov.uk/studentfi nance contains detailed information 
on the fi nancial support available to students.  There 
is also a calculator on the site which will assess 
how much support applicants can expect from the 
Government and higher education institutions that 
they are applying to.  

All 2012 UCAS applicants will need to make an 
application for their student fi nance package.  
Students can apply NOW even though they do not 
know where they will be studying  – applications 
should be submitted as soon as possible to ensure 
fi nancial support is in place by the beginning of their 
course in 2012. 

Please ring either Gerald Pryke or Jill Ball on 01392 
205330 if you want to discuss the UCAS process 
further.

  Sports Academy News

Sports across the college and in the Sports 
Academy in particular goes from strength to 
strength with outstanding individual and team 
successes. Amongst our many stars are:

 Eleanor Parker, selected for the Power2Podium 
UK Sport talent in cycling, aiming to fast track 
her training to the Olympics 2018

 Laura Shears, our GB junior water polo team 
star, has just returned from the European 
Super League competition in Greece. 

 Bethany Hallet, the current county and 
European Champion for BMX

 Kathryn Couchen, celebrating her fi rst 
appearance at the Horse of the Year Show, is 
part of the England Under 18 squad

 Hannard Chard has joined the GB squad of the 
unusual national sport of Underwater Hockey

 Harrison Greenbury, adding the International 
U21 tournament in Abu Dhabi to his growing 
list of golfi ng triumphs.  

 Our football and rugby teams, who continue 
to excel - in particular we have Bow Jackson 
playing in the Plymouth Argyle Ladies Southern 
Premiership Team and four stars of rugby have 
been selected for the England Colleges team – 
Ben King, Paul Davis, Will Norton and George 
Meadows.  

Congratulations to all the many other regional and 
local stars – too numerous to mention.

Our dedicated Progression Team offers advice to 
all students, whether they are applying to university, 
looking at continuing with a higher level course or 
Foundation Degree at Exeter College or considering 
a job or training after college. In this term the team 
is focussing on advice for students applying to 
university, but at the 2nd Year Parents’ Evening, 
parents are able to talk about the wide range of 
career progression options.

University Applications
All 2nd year students applying to university should 
have their UCAS applications underway.  The 
national closing date is 15th January 2012, however 
the college sets an earlier closing date, which this 
year was Friday 4th November 2011. Increasingly 
there is a trend, across the country, towards making 
early applications.  We feel that by an earlier closing 
date, ahead of the national closing date, will benefi t 
our students.

Receiving offers from universities and making 
choices
After submitting their UCAS form, students will start 
receiving decisions from universities via their on- line 
‘track’ account.  Students are only able to keep two 
offers from the maximum of fi ve original choices 
applied for.  Students may be invited to “post-offer” 
advice days to help them decide which institution 
should be their fi rst and second choice - these are 
usually held on Wednesdays to reduce the disruption 
for students. It is recommended that students go 
along to these days to ensure that they are happy 
with their choices in terms of programme choice and 
content, location and accommodation.  False starts at 
an institution can be an expensive mistake so going 
along to one of these events is a good idea. 

Should students fail to receive offers from their fi rst 
round of application or change their choice of course 
they can take advantage of UCAS ‘Extra’ which starts 
in March.  This enables students to make additional 
choices.  The UCAS website will have details on how 
this system operates. Visit  www.ucas.com for more 
information. 

Student Finance
The increase in student tuition fees comes into effect 
for students starting higher education in 2012. It is 
important for students to be aware of the fi nancial 
implications of going on to higher education, not only 
in terms of the loans which will be accumulated over 
the period of study, but also the level of repayments 
and the availability of non-repayable grants, bursaries 
and scholarships. 

  Supporting our Students throughout 
  College - Tutoring Support

Tutoring themes
Our themes this term have focused on: Getting to 
know the college, personal safety and anti-bullying, 
which stressed our zero tolerance approach to 
bullying and racism.
 Personal Safety Week saw nearly 1,800 students 

participate in the LIVE2LEARN Roadshow run 
by Devon’s emergency services. We hope this 
powerful presentation has made students think 
about their safety on the road as potential drivers, 
current drivers and passengers. 

 All tutor groups took part in National Anti-Bullying 
Week on the 14th November 2011 by selling 
cakes and dressing in blue for “Blue Monday” - a 
national initiative to highlight anti-bullying issues. 

 Recently we have celebrated ‘College Charity 
Week’ which included the annual Festival of 
Carols at Exeter Cathedral and we are looking 
forward to Health and Well-being Week in 
February 2012. All the themes are listed on the 
college portal and in the student planner which 
your son/daughter has been given.These themes 
tie in with the Every Child Matters Agenda - a 
Government-led initiative aimed at all children and 
young people from 0-19 years.

Keeping safe
We were very pleased that in the last student survey 
98% of the students said they felt safe at Exeter 
College. On the back of this, we have decided to 
provide more safe spaces for students this year. We 
would like 100% of students to feel safe. The idea 
behind ‘SafeSpace’, is to provide a ‘signposting’ 
service for students and to raise awareness that there 
are a range of places across the college 
where they can ask for support or help if 
they need it. Look out for the logo next 
time you visit the college.

Feedback 

Issues and feedback raised at our Student Learner 
Voice meetings are addressed through faculty or 
cross-college teams. We are proud of our record 
of listening to our students and have instigated a 
number of new initiatives and developments including 
new cafe facilities, increased PC access and new 
quiet study areas, based on their feedback. 

Please contact Nick Bridge, Health and Well Being 
Manager, nickbridge@exe-coll.ac.uk if you would like 
to know more about the feedback and our response. 

Sarah O’Shea, Head of Student Tutoring, Equality 
and Welfare (STEW), sarahoshea@exe-coll.ac.uk

Tutors are central to a student’s success and 
enjoyment at college. They are your fi rst point of 
contact for any concerns or questions that you may 
have about your son/daughter’s progress at college – 
do not hesitate to contact them.

Keeping you informed
 Unfortunately, the “Meet the College“ evenings 

for parents of 1st year and one year courses 
were not very well attended and therefore we are 
looking at alternative ways of communicating with 
parents/guardians in those fi rst crucial weeks. If 
you have any ideas we would love to hear from 
you!

 The parent /guardian liaison meetings in 
November gave parents of 1st year students the 
chance to meet tutors and staff to agree targets 
for their son/daughter. You will have received 
a copy of your son/daughter’s report before 
the 1st year Parents’ Liaison Day. You are also 
able to access your son/daughter’s targets and 
attendance though the college Portal. Your son/
daughter will be able to open the college Portal for 
you at home. 

 We have also sent out reports to parent/
guardians of 2nd year students. You will have 
the opportunity to discuss the targets set and your 
son/daughter’s progress at the 2nd Year Parents’ 
Evening on Monday 6th February 2012, as well 
as discussing the next step in your son/daughter’s 
career pathway. If you want to discuss your son/
daughter’s progress before this date, then you can 
contact their tutor – contact numbers for Faculties 
are on P16 of the“Working Together – Guide for 
Parents, Guardians and Carers” that you received 
earlier in the term (this is also available on the 
Parents section of the website). 

Progression
We include information on UCAS and higher 
education deadlines in the Progression section of 
this newsletter particularly for 2nd year students. 
This supplements our Higher Education (HE) 
Progression Evening for 2nd year students held 
on 26th September. All students are fully supported 
with their application to higher education by their tutor 
and the Progression Team and you will be able to 
discuss higher education and all aspects of career 
progression at the 2nd Year Parents’ Evening on 
Monday 6th  February 2012. 

  Financial Help

We don’t want fi nancial hardship to be a barrier to 
learning and our dedicated team of Student Services 
and Welfare staff are always happy to discuss any 
fi nancial concerns that students may have and offer 
help and support. The new Exeter College 16-19 
Bursary Scheme is one way that we can help. The 
bursary has replaced EMA payments for 1st year 
students who have not applied for EMA before this 
year. Some 2nd year students are still receiving EMA, 
but only at a top rate of £20 per week if they were 
receiving £30 per week last year. For many students 
the bursary can be the ‘key’ in enabling them to 
succeed at Exeter College and secure a better future. 
It has already helped almost over 700 students this 
year for those with a household income of less than 
£21,000 or on a means tested benefi t. The bursary 
has helped in a variety of different ways including 
the cost of specialist uniforms, essential equipment, 
books, materials and childcare. Please don’t let 
fi nances be a barrier to your son/daughter doing well 
at college. They can still drop into Greystone House 
on the Hele Road site for an application form or, if 
you would like to talk to someone about the bursary, 
you can call Samantha Cox, Student Welfare Co-
ordinator (see below for contact details).

To receive the fund next year (2012/13), we 
would suggest students apply early to avoid 
disappointment. You will be able to download or pick 
up an application form for the next academic year as 
early as June 2012. For help, advice and guidance 
about the Bursary contact: Jill Clark, Student Welfare 
Administrator 01392 205526, jillclark@exe-coll.ac.uk. 

Students who are in care, leaving care, in receipt of 
Income Support or in receipt of both Disability Living 
Allowance AND Employment Support Allowance are 
entitled to a Vulnerable Learner’s Bursary of £1,200 
to help towards their essential course costs. So far 
the bursary has helped over 50 vulnerable learners 
with their course costs. Please contact Sammy Cox, 
Student Welfare Co-ordinator, if you think you should 
be eligible for this bursary but have not yet applied.

As well as the bursary, there are alternative sources 
of funding available to many students that require 
additional help. To fi nd out more information and 
whether you may be eligible, please contact 
our Student Welfare Co-ordinator who can also 
help students with issues of childcare, benefi ts, 
attendance, supported housing and emergency 
accommodation. 

Please contact: 
Samantha Cox, Student Welfare Co-ordinator
01392 205447, samanthacox@exe-coll.ac.uk

  Attendance 

Miss it, Miss out….. 

Exeter College is committed to ensuring our students 
realise their full potential and we believe we can 
do this by encouraging full attendance. A student’s 
attendance of lessons is the single most important 
factor in helping them achieve. When they enrol 
to undertake an agreed programme of study they 
are expected to achieve full attendance and 100% 
punctuality. The college procedures for attendance 
can be viewed on the college Portal and are in place 
to ensure they get the most out of college. 

Every student has been assigned a Student 
Attendance Monitor (SAM) and has been provided 
with a telephone number to contact their SAM to 
report an absence. If a student misses classes, they 
will be called in for a meeting with their Student 
Attendance Monitor in the fi rst instance. 

Full Attendance = Completion and Success 

Completion Success 

Attendance 95% - 100%

 Students are likely to 
complete their course 
successfully

Working hard in lessons 
will help them get the 
most out of their studies. 

Attendance 90% - 94% 

Students are likely to 
complete the course 

By missing sessions, 
students will probably 
get a lower grade than 
they should. 

Attendance 85% - 89% 

Students risk not 
completing their course. 

By missing sessions, 
students seriously risk 
getting a low grade or 
failing their course. 

Below 85% 

There is very high 
possibility that the 
student will be 
withdrawn from the 
course. 

By missing so many 
sessions, students 
seriously risk failing their 
course. 


